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1984 - Mutual Fund Marketplace Introduced
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1987 - Buy-back from BofA;  IPO
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with Customers and Prospects
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Differentiation - key to creating and sustaining relationships

Customization
Allow customers to 
create their own 
experience.

• Portfolio and market 
updates

• Custom buttons on 
each page

• Custom homepage

Personalization
Provide customers with  
timely information and 
tools, personalized to 
their needs.

• E-mail
• Stock alerts
• Watch lists

Educate customers by 
sharing information 
and experiences with 
Schwab, industry 
experts and other 
customers.

• Online forums
• User groups
• Affinity groups

Communities 
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